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How To Initialize your Prepaid Fill Up & Go Account

Before you can add money to your Fill Up & Go Account you must initialize
your personal password.

Sample:

Prepaid Voucher
e Have your Prepaid Mobility Voucher on hand

(see image on right) —WIH'MW
« Dial #TALK (#8255) using your Prepaid Cellular tmyre’-

handset PREPAID MOEBILITY
%10 .00

* Follow the prompts to initialize your account by
creating a personal password

(TBAYtel

Once you have initialized your account you can PREPAID MORILITY

manage your account in two ways:

TEBawy Tel
Store # 00018

° i - i 55 Fort William Road
Option 1 - Using your Cell Phone e

PPR 3AE

e Option 2 - On the Web Merchant BA0007035320
Tersinal BA00GEL
Agent. 1D 0138

To ackivabe, call # B55 1 ETHE ) o
1-800-514-338.

510 - Bxpires 3 dugs fron date of
actiuatiog.

53 - Expires 45 dugs fron dide of
ackitice,

Al - Expires 3 dags fron dele of
ackiuabion

P8 receipts are ron-refundalle. Mo
credit for ursed or expired Hinibes.

Sabpect to Thaylel Terms of Semce.
Far terms, weih viad thaigin] net.
Your FIN number is
Ti34 1428

Ialid ter of
purchase,

Cast: $10.00

Auth Number: 553194
03182003 165:32
THAk: 0L FOR CHOOSTHG

Thaylel's FILL 1B & 61 repaid

SERIAL NUMEER:
265-0001.35

[0 AR
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How To Use Self-Serve Fill Up & Go Options

OPTION 1 - USING YOUR CELL PHONE

Within TBayTel Mobility’s serving area dial:

e #TALK (#8255) from your cellular handset

* Ordial 622-2032 from a landline touchtone phone in Thunder Bay only.

e Or call Toll Free 1-800-514-0386 when out of the serving area
Once you have access, follow the prompts to use any of these self-serve
options:

1. Set up or Change your password

2. Add money to your Account using a Virtual PIN

3. Add money to your Account using a Credit Card

4. Hear your Fill Up & Go Account balance

5. Change your Fill Up & Go Rate plan anytime you top up your account
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OPTION 2 - ON THE WEB
1. Accessing your Account
 Go to http://www.tbaytel.net

* Click “"Mobility” under RESIDENTIAL SERVICES menu

e Click “Prepaid Mobility” from the menu

« To add money or view Call Details, click "Add Minutes”

@-\; v ) https:fjprepaid thaytel.net/sslfcarefiogin.asp [se] [#2] ] x
v L & - — —
© File Edt View Favortes Tools  Help
n — : = = .
o | (& TBay Tel - Local and Long Distanice, Inkermst and Mobi.: | ‘ : ﬁ > B - ;_'}‘ Page = i Tool

(TBAYLlEL

Residential Services

Keeping you connected, informed
and entertained.

INTERWET | TELEFHONE

LONG DISTANCE: SECURITY DIRECT IT

BUNDLE . s
PROMOTIONS / EVENTS Add Mlnutes onllne

MOBILITY PRODUCTS

Enter vour acceunt |0 and password te sign in
MOBILITY RATE PLANS

Account 10|
PREPAID MOBILITY -
Password:| |
(7)) ns:
Add Minutes
— Account D Your 10:digit mobile number without dashes, brackets and spaces. e g
Alyacy Polity 8071234567
COVERAGE Password: Enter your confidential password

BLACKBERRY & SMART PHDNE_

FTMN A €TADE / REALED

REMEMBER: BEFORE YOU CAN ACCESS YOUR PREPAID FILL UP & GO ACCOUNT
ON THE WEB YOU MUST INITIALIZE YOUR ACCOUNT

e In the Account ID field enter your 10-digit Mobile number without dashes,
brackets or spaces e.g. 8075555555.

« In the Password field enter the personal password that you have set up.
» Click on Sign In.

Once you have accessed your account, follow the prompts to:
« Add money to your Account using a Virtual PIN
« Add money to your account using a Credit Card
e Review your Call Details
e Check your Fill Up & Go Account balance and expiry date.
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2. Adding Money using a PIN Voucher

Add Money

« After signing on - Click on the option.

 The next screen will allow money to be added using a PIN Voucher

Add Money Customer Inf

Call Details

YOUR NAME

Your account current balancesis: $25 800 CON
Tour account exping date 13 2006/04/01

To add money to your account, please fill in the following
inforrnation and chick "Update” button. Or click here to zdd
money na credit card

Prepaid Card ID:
924111348

e Enter the 8 Digit PIN i e Prepaid Card ID: field

« Click Update

« Your account current balance and expiry date information will update to
reflect the value of the PIN.
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3. Adding Money using a Credit Card

Note: Credit cards may only be used 5 times per day to add money to a Prepaid
account. If the same credit card information is being used by several Prepaid
accounts only one account will be allowed to add money each day.

Add Money

» After signing on Click on the option.

* This brings you to a screen that will allow money to be added via a credit
card

Add Money

YOUR NAME

Youraceount current balance s $35.80 m CON
Your accough s S

rrorey sas credd card

Prepaid Card 1D

Update |

« To add money via a credit card click on the “click here to add money via
credit card” link

e A screen similar to the following will appear:

Eoall Eietalts | s L,

YOUR NAME

FOLIr Beeount cumant Balarnce s FERE TR i 2 0R

VaLr Seconrl esopiryd dsmie e FO0EAOa0

Toy mclol movdriesy boe s ol couiril wame Crscie Cared, jolemsa: Tl i dees
fislhcmaniig sanformmabions and click the "Continue” betiorn . Cr clck
hares to acil rfocieyy sl prepesiel carel

[ Pleacge seiect a prepald type. then cillch "Cantinues''
Mot preepaicl purcirasies ards for refuoc sl

“alue (RSO Wakd Dave
000 o |

To oy wim o soverd crechit card profile, ofic ko
| Conkmue weth The Saved Credit Carc |

3, To prany wim ancther crpodit cand, chick;
| Contirs WIEth aAnothar Crsdit Cand
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e From the drop down menu select the $ amount to be purchased.

alue (FCON)  walid Days
0.00 I

FPlease Select
F0FIlUpé Go
FE0FIlUpé Go

R0 RN Up& Go L saved credit card profile, click:

« The Value ($CDN) and Valid Days fields will be data filled depending on your
selection.

e e.g. $10 = 30 days, $20 = 45 days, $50 = 90 days.

Walue ($COM)  Valid Days
$10 Fill Upé, Gio g 1000 |30

e Select one of the credit card payment options shown:
o via saved credit card profile
o via another credit card

To pay via your saved credit card profile, click:
Continue With The Saved Credit Card |

Jr, to pay via another credit card, click:
| Continue \With Another Credit Card |

Ve accept: ME
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Credit Card Payment - VIA SAVED CREDIT CARD PROFILE

» If your Credit Card information has been saved within your Web access
profile you may select

To pay via your saved credit card profile, click:
Continue With The Saved Credit Card |

e A screen similar to the one below appears.

YOUR NAME
You have chosen toe purchase the following prepaid type:
Type Value ($CDN)  Valid Days
$10 Fill Up& Go 10.00 30
GST (D.08) 0.80
PST(0.07) 0.70
Subtatal 1150 30

The purchase will be made on your credit card:

Credit Card Nurmber  Ssssksgiiipiassigy

Expiry Year: 2011

Expiry Month: 11

if the above Information is ¢orrect. click "Purchase” button to complete the
purchase.

If you want to make the purchase on another credit card, please click here to update
your credit card information.

Yie:accept

Site iz sarnired by

i

« If the information shown is correct, click on “Purchase”. You will receive a
quick response from the system that your request is being processed.
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Credit Card Payment - VIA ANOTHER CREDIT CARD

« If you wish to add money using Credit Card information that has not been
saved within your Web access profile you may select

Jr, to pay via another credit card, click:
| Continue With Another Credit Card |

e A screen similar to the one below appears.

You have chosen to purchase the following prepaid type:

Type Value (§CDN)  Valid Days
$10 Fill Up& Go 10.00 a0

GST (0.08) 080

PST (0.07) 0.70

Subtotal 11.50 30

Please fill in the following credit card information, and purchase will be made
on this credit card: (All the information in the following form is required)

Credit Card Number: [

Credit Card Expiry Date: mméyy !_ ! |_
First Name: i
Last Name: |
Address: |
ciy |
|
|
I

Frovince:

Fostal Code:;

Cantact Nurnber:
Email Address: |

If the above Information is correct, click "Purchase" button to complete the
purchase.

e Enter the credit card information and complete the required fields. Credit
card information must be entered as it appears on the customer statement.
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we accept [TEa ] Sl

Site is secured by

« If the information shown is correct, click on “Purchase”. You will receive a
quick response from the system that your request is being processed.
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Credit Card Payment — DENIED TRANSACTION

« Once the system processes your request you may receive a denied response
similar to the one shown below.

» This type of response means there is an issue with your credit card.

o You may have exceeded the maximum dollars allowed on the credit
card.

o The credit card may have exceeded the maximum allowed for times
used to add money within one day.

o The expiry date of the credit card may have passed and your credit
card information may need to be updated.

Call Dietails Add Money Customer Info

YOUR NAME

Your account balances: $89.63 in CDN
Your account expiny date 1s: 200B/04/01

purchase is denied. Flease contact vouwr bank for the Tem
ou requested the following purchase on:; 513112005 - 9:43:0

Prepaid Type Value (3CDN) Valid Days
F10 Fill Up& Go 10.00 a0

GST (0.08) 0.80

PST {0.07) 0.70

Subtotal 1150 30

You requested to make this purchase on your credit card:
Credit Card Number: shksdkkkiiibiibihs
Your Recept Murmnber: 1141896901.5824

If wou want to make another purchase, click here,
Site is secured by

.
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Credit Card Payment - SUCCESSFUL TRANSACTION

o If there is no issue with your saved Credit Card information you will receive
a confirmation that your purchase was successful. (See sample below)

 The option to “"Print” is found near the bottom of the confirmation. (If you
are using a corporate credit card, print a copy of your receipt.)

« Note the receipt number and $ amount that will be applied against your
credit card.

e« The response also notes your new balance and the new expiry date for your
Fill Up & Go account.

Customer Info

YOUR NAME

Your account balance 1s: $90 13 in CON
Lur account exping date js: 2006/05/81

Your purchase is successful.
You have made the following purchase on: §/31/2005 - 1:.57:01 PM

Prepaid Type Value ($CDN) Valid Days
£10 Fill Up& Go 10.00 30

ST (0.08) 0.80

PST (0.07) D.70

Subtotal 11.50 30

The purchase was made on yeur credit card:

Cred

IF o weant o make another purchase, chek here

Site is secured by

-
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4. Viewing Your Call Records

e Sign into your account online using the instructions provided section
“1. Accessing Your Prepaid Fill Up & Go Account Online”

 C(Click on the Call Details link

o e Here: H = Fdobiliny = Pyrepabd Onfine
Call Details i homey i:_'.FL-:ﬁ'."_f'i_ll.?_F lrifos

Showy | This Month ~ | Call Detail Records Far

YOUR NAME

May, 2005

Origination Date

Item  Type Elapse () Ceost{$) Balance (3}

Destination Time
| 20050506
1 Announcement 11:34 32 5] 0.00 26.05
| 2005/05/10
2 Morthly Fee on-00:01 0 025 2580

powerec by

PRIMIAL

techmologies

e Click on the This Month drop down menu arrow

e Select the time period for which you would like to review your call records.

Call Details Add Money Clustomer Info

Showi i.ThiS honith v | Call Detail Records For
Thiz htanth
Last bonth
April
March pe——
—|Febrary 2005
Or|Janua

Item Type DelLast ngmher Elapse (s) Cost($) Balance ($)
! Last Movember

Mo Record For T|Last October

Last Septamber
Last Juby
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