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HOW-TO GUIDE 
 

CONTENTS: 
 

• HOW TO INITIALIZE YOUR PREPAID FILL UP & GO ACCOUNT 
 

• HOW TO USE SELF SERVE FILL UP & GO OPTIONS 
 

o OPTION 1: USING YOUR CELL PHONE 
 

o OPTION 2: ON THE WEB 
 

� 1. Accessing your Account 
 

� 2. Adding Money Using a PIN Voucher 
 

� 3. Adding Money Using a Credit Card 
 

� 4. Viewing Your Call Records 
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How To Initialize your Prepaid Fill Up & Go Account 

 
Before you can add money to your Fill Up & Go Account you must initialize 
your personal password.       

          Sample: 

Prepaid Voucher 

• Have your Prepaid Mobility Voucher on hand 
(see image on right) 

 
• Dial #TALK (#8255) using your Prepaid Cellular 

handset 
 

• Follow the prompts to initialize your account by 
creating a personal password 

 
 

Once you have initialized your account you can 
manage your account in two ways: 

 
• Option 1 – Using your Cell Phone 

 
• Option 2 – On the Web 
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How To Use Self-Serve Fill Up & Go Options 

 
 
OPTION 1 - USING YOUR CELL PHONE 

 
Within TBayTel Mobility’s serving area dial: 
 

• #TALK (#8255) from your cellular handset 
 

• Or dial 622-2032 from a landline touchtone phone in Thunder Bay only. 
 

• Or call Toll Free 1-800-514-0386 when out of the serving area 
 

 
Once you have access, follow the prompts to use any of these self-serve 

options: 
 

1. Set up or Change your password 

 
2. Add money to your Account using a Virtual PIN 

 
3. Add money to your Account using a Credit Card 

 
4. Hear your Fill Up & Go  Account balance 

 
5. Change your Fill Up & Go Rate plan anytime you top up your account  
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OPTION 2 – ON THE WEB 
 
1. Accessing your Account 

 
• Go to http://www.tbaytel.net  

 

• Click “Mobility” under RESIDENTIAL SERVICES menu 
 

• Click “Prepaid Mobility” from the menu 
 

• To add money or view Call Details, click “Add Minutes” 
 

 
 

 
REMEMBER:  BEFORE YOU CAN ACCESS YOUR PREPAID FILL UP & GO ACCOUNT 

ON THE WEB YOU MUST INITIALIZE YOUR ACCOUNT 
 

• In the Account ID field enter your 10-digit Mobile number without dashes, 
brackets or spaces e.g. 8075555555. 

 
• In the Password field enter the personal password that you have set up. 

 
• Click on Sign In. 

 
Once you have accessed your account, follow the prompts to: 

• Add money to your Account using a Virtual PIN 
• Add money to your account using a Credit Card 
• Review your Call Details 

• Check your Fill Up & Go Account balance and expiry date. 
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2. Adding Money using a PIN Voucher 

  

• After signing on - Click on the  option. 
 

• The next screen will allow money to be added using a PIN Voucher 
 

 

 
  

• Enter the 8 Digit PIN in the Prepaid Card ID: field  

 
• Click Update 

 

• Your account current balance and expiry date information will update to 
reflect the value of the PIN.   
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3. Adding Money using a Credit Card 

  
Note:  Credit cards may only be used 5 times per day to add money to a Prepaid 

account. If the same credit card information is being used by several Prepaid 
accounts only one account will be allowed to add money each day. 

 

• After signing on Click on the  option. 
 

• This brings you to a screen that will allow money to be added via a credit 
card 

 

 
 
• To add money via a credit card click on the “click here to add money via 

credit card” link 
 

• A screen similar to the following will appear: 
 

 



Fill Up & Go How To Guide Page 7 of 13 Last Updated: 01/07/09 

• From the drop down menu select the $ amount to be purchased. 

 

             
 
 

• The Value ($CDN) and Valid Days fields will be data filled depending on your 
selection. 

 
• e.g. $10 = 30 days, $20 = 45 days, $50 = 90 days. 

 

    
 

 
• Select one of the credit card payment options shown: 

o via saved credit card profile 
o via another credit card 
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Credit Card Payment – VIA SAVED CREDIT CARD PROFILE 

 

• If your Credit Card information has been saved within your Web access 
profile you may select 

 

  
 

• A screen similar to the one below appears. 

 

 
 

 
• If the information shown is correct, click on “Purchase”.  You will receive a 

quick response from the system that your request is being processed.  
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Credit Card Payment – VIA ANOTHER CREDIT CARD 

 

• If you wish to add money using Credit Card information that has not been 
saved within your Web access profile you may select 

   

   
 

• A screen similar to the one below appears. 
 

 
 
 

• Enter the credit card information and complete the required fields.  Credit 
card information must be entered as it appears on the customer statement. 
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• If the information shown is correct, click on “Purchase”.  You will receive a 

quick response from the system that your request is being processed. 
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Credit Card Payment – DENIED TRANSACTION  
 

• Once the system processes your request you may receive a denied response 
similar to the one shown below.   

 
• This type of response means there is an issue with your credit card.  

 
o You may have exceeded the maximum dollars allowed on the credit 

card. 
 

o The credit card may have exceeded the maximum allowed for times 
used to add money within one day. 

 
o The expiry date of the credit card may have passed and   your credit 

card information may need to be updated. 
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Credit Card Payment – SUCCESSFUL TRANSACTION  
 

• If there is no issue with your saved Credit Card information you will receive 
a confirmation that your purchase was successful.  (See sample below)  

 
• The option to “Print” is found near the bottom of the confirmation.  (If you 

are using a corporate credit card, print a copy of your receipt.) 
 

• Note the receipt number and $ amount that will be applied against your 
credit card.  

 
• The response also notes your new balance and the new expiry date for your 

Fill Up & Go account. 
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4. Viewing Your Call Records 

 
• Sign into your account online using the instructions provided section  

“1. Accessing Your Prepaid Fill Up & Go Account Online” 
 

• Click on the Call Details link 
 

 

 
 

• Click on the This Month drop down menu arrow 
 

• Select the time period for which you would like to review your call records. 
 

 


