
Network Operations Technician

Position Description

Po sitio n  Title: Netw ork Operat ions Techn ician

Comp etitio n  # 2008- 29

Divisio n : Network Engineering & Operations

Sectio n : Network Operations

General Supervisor: Manager -  Network Opera tions 

Union: IBEW Local 339 (Craft)

Gro up: AC

Position Summary

Under the general supervisi on of the Manager – Network Opera tions,  the Network Opera tions Technici an performs

insta lla tion, testing, repa ir and routine m aintena nce of network telecommunica tions equipment.

Major Responsibilities

Install s, maintains, tests and repa irs network based TDM, wi reless, IP voice and data swi tching, power, 

transmission, fibre optic and other miscellaneous telecommunications equipment including hardware and 

sof twa re

1.

Insta lls , te sts and repa ir s other ne twor k based equipment and service s,  voice  mail ,  alarms service s and 

emer gency re porting  serv ices

2.

Performs work on network distribution frames, including the processing, connecting, routine maintenance, 

testing  an d re pair of cu stomer vo ice an d d at a c ircuits an d o ther ne twork c ircuits

3.

Accesses and updates the mechanized work and service order systems to ensure t imely, effic ient and

accurate  deliv ery of  Consumer Marke ts’  recor ds and billing

4.

Provides training and  technical assistance  to other  employees  as directed5.

Works in  accor dance  wit h all  applic able  Health  and Safety  legisl ation6.

Performs all other duties as assigned7.

Qualifications

Degree or  diplo ma in Electr ica l/El ectr onics or  Com puter Engineering Technology from  a University or  Coll ege

together  with  CCNA certif ica tion, or the ability  to obta in the  CCNA certif ica tion within  six m onths from  date 

of  hir e

Possesse s a workin g knowl edge  of  te lecommunica tions engineerin g pr incipl es,  I P routin g and rela te d 

equipment

Experience with TDM, Wireless, SONET, ATM, Frame Relay, HDLC, TCP/IP, various IP routing protocols, 

VLANs, VoIP,  Ethernet, Cisco IOS, JUNOS and/or Unix/Linux would be an asset
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Demonstrated problem solving and decision making skills with the ability to work effectively in a team 
environment

Excellent computer skills with an emphasis on business software applications, such as MS Office (Word, 
Excel, PowerPoint) 

Must be capable of issuing and comprehending clearly understandable written and oral instructions 

Condition of Employment
Must not be colour-blind. May be required to work shift work and standby. Some travel within the serving area is
required. Must possess a valid driver’s licence.

How to Apply 

Please submit a resume with covering letter quoting the correct competition number to:

TBayTel
Human Resources Division
1046 Lithium Drive, Thunder Bay, Ontario P7B 6G3
Fax: (807) 344-2244
Email: recruitment@tbaytel.net

Closing Date:
Friday, July 18, 2008 - 4:30pm
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